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Submission Writeup 
If your submission is in QGIS or a non-ArcGIS platform, you should include a writeup in your submission folder that 

covers the questions listed in “Platform and Requirements.” This writeup template is provided for your use, although 

any document that meets all the requirements is eligible.  

Name: N. Leppe, C. Álvarez, A. Letelier, I. Schiller, I. Córdova, M. Burgos, C. Gómez.  

Email Address: nicole.leppe@usach.cl 

University/Institution (if applicable): CITIAPS - USACH 

 

Title of Project 

Technological Solutions for Pandemic Times 

 

Please limit your responses to the following three questions to a total of 750 words.  

What global challenge does your project address or relate to? 

COVID-19 and its impact on society 

The pandemic has been without doubt the most unexpected and problematic crisis we've had since 

the last 5 years (this without considering the social, economical and political crisis that Chile has 

gone through the last year). 

COVID-19 started to exponentially spread throughout our cities and regions and quickly over 

demanding primary and specialized health systems to a point that Chile's indicators and public 

administration were hugely questioned by foreigner countries. 

In times where society and the public health system needed most help, lots of private businesses 

developed software solutions to manage patients report/auto-reports in order to track and 

evaluate their evolution state, the problem with this is that only high income municipalities and 

private health-care providers were able to have access to these kind of solutions. 

As CITIAPS with the help of the Faculty of Medical Science and a cooperative work with 

vulnerable municipalities we were able to bring these solutions to those health facilities/centers 

that do not dispose enough economic and human resources in order to have better patient care. 

As an organization we feel greatly proud and happy to be able to help our communities when they 

most need us. 
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How does this map help us better understand this challenge within a local or 

regional context? 

Our solution is based on a real time auto-report app that publishes each patient information and 

disease evolution state into a web platform as dashboard and webmap, this helps every health-

care direction to manage their scarce resources efficiently in terms of determining when it's 

necessary to personally take care of each patient or offer distance selfcare tips. 

Also, by having this georeferenced data decision makers are able to understand possible spread 

patterns and plan home visits throughout each week. 

 

What implications does your project hold for tackling this challenge in the future? 

With this solution we hope to give a huge support in terms of how decision makers take care of 

their patients and overall small areas population by reducing the gap of technology accessibility. 

 

 

 

 

 

 

 

 

 

 


